Management Board statistics - commentary 


October 2015 - Quarter 2 ico. 


Informer Common y Ortce. 


Intake has overtaken output for the third quarter in a row for both Freedom of Information and Data Protection casework. Caseloads across the office have 
risen as a result. Receipts for FOI cases are up 7% against volumes recorded at the same time last year. Data Protection receipts are up by 13%. We have 
also received more self-reported incidents, and requests for written advice are up on the same time last year too. 


There are no obvious reasons why intake has risen significantly but there is mitigation in place to help us manage the situation. Staffing levels have been 
below compliment but an aggressive approach to recruitment across a number of business areas means that we should have required staff in place in the 
coming weeks. We have also taken steps to increase developmental opportunity in operational areas, coupled with internal promotions, that should help with 
issues around staff retention. We are utilising overtime, are looking to over recruit further, and expect to see productivity rise in the latter half of the year. 
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The above table shows the number of cases closed with a notice or undertaking outcome. The number of notices or undertakings actually served may be less as multiple cases with one organisation will 
result in a single notice or undertaking being served. 


